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INTRODUCTION

This Statement of Community Involvement (SCI) has been prepared by Rapleys LLP on behalf
of Lidl UK GmbH (Lidl}, and is submitted in support of hybrid planning application for the
demolition of existing buildings and redevelopment of the site to provide a new Lidl
foodstore (Use Class A1) with associated car park and landscaping and a new access (full) to
the retained and new employment premises (Use Class B1/B2/B8) (outline) with associated
works at Wolf Business Park, Ross-on-Wye, HR9 5NB. A site location plan is attached at
Appendix 1.

This planning application is a resubmission of planning application (ref. 182387) for a similar
scheme which was withdrawn on 2™ October 2018. During the course of the original
application, the Applicant and Council were unable to reach a mutual agreement regarding
some technical issues concerning the scheme. Subsequently, it was agreed that the
application be withdrawn to allow for a clean resubmission that suitably addresses these
outstanding items.

The applicant has taken on-board some of the comments from Planning Officers received
during the course of the previous application and revised the scheme, which is now
considered to be wholly acceptable. It is consistent with Government policies that seek to
secure the effective use of land and sustainable development for future generations and
meets all other relevant policies and standards.

For the resubmission application, it was not deemed necessary to carry out another public
consultation event, as the current scheme remained largely similar to the original scheme.
However, prior to the submission of the revised application, the Applicant has sought pre-
application advice on the revised scheme with the Council.

This SCI sets the policy context relevant to public consultation, the consultation strategy
undertaken by the Applicant’s consultant team to gather the views of local residents and
other stakeholders on the proposal. The results of the consultation are also provided
alongside conclusions from the consultation process.

The consultation strategy adopted is informed by and accords with the requirements as set
out in the Herefordshire Council Local Plan Statement of Community Involvement (January
2017).

The SCI should be read alongside the Planning and Retail Statement and other supporting
application documentation.
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RELEVANT PLANNING CONTEXT

The section sets out the relevant planning context in relation to the requirements for public
consultation and community involvement.

LEGISLATION

Section 18 of the Planning and Compulsory Purchase Act 2004 introduced the requirement
for each local authority to prepare a SCl. The SCI sets out how communities should be
engaged not only for the preparation and revision of local development documents but also
for the consideration of planning applications.

As part of the Government’s reform of the planning system, Section 122 of the Localism Act
2011 sets out the requirements to carry out pre-application consultation where an applicant
proposes to submit a planning application for the development of land in England. It also
identifies a duty to take account of all consultation responses during the preparation and
determination of the planning application.

NATIONAL PLANNING POLICY FRAMEWORK

The National Planning Policy Framework (NPPF, March 2012) sets out the national
requirements relating to pre-application engagement.

In decision taking, and specifically pre-application engagement, paragraph 188 of the NPPF
states that early engagement has the significant potential to improve the efficiency and
effectiveness of the planning application system for all parties. Good quality pre-
application discussion enables better co-ordination between public and private resources
and can result in improved outcomes for the community.

Paragraph 190 further advises that there is a greater benefit of resolving planning issues at
the pre-application, rather than during the determination period. Statutory consultees are
also encouraged to adopt an early, pro-active approach and to provide advice in a timely
manner throughout the development process. In addition, paragraph 191 recommends the
participation of other consenting bodies in pre-application discussions to enable early
consideration of all the fundamental issues relating to the principle of development.

In order to avoid delay, the NPPF advises that applicants are encouraged to discuss what
information is required with the local planning authority and expert bodies as early as
possible (paragraph 192).

HEREFORDSHIRE COUNCIL’S STATEMENT OF COMMUNITY INVOLVEMENT (JANUARY 2017)

Herefordshire Council’s Statement of Community Involvement (SClI}) sets out the Council’s
strategy for community engagement. Section 7 states Herefordshire’s approach to
community involvement is as follows:

e ‘Purpose should be clear.

e Consultation should be well planned, timely and inclusive.

e Methods should be appropriate and well-managed.

e Relevant documentation should be accessible to all, so opinion is fully informed.
e Decisions should be based on all relevant evidence.

e Results should be acknowledged and fully considered.

e Accessible feedback should be given.

e [Effectiveness should be evaluated.
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e Opportunity should be given to public wherever possible to register ongoing
interest.’

When a planning application is submitted for a major development, Herefordshire Council
expects a Statement of Community Involvement to be submitted alongside the application.
It should set out in detail how the public were involved and the results of any consultation.

In light of the above, the following section outlines the public consultation strategy that has
been carried out for the proposed scheme.
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CONSULTATION

The section sets out the consultation strategy undertaken by the applicant to engage with
Herefordshire Council and the local community to inform them of the proposed application
and obtain feedback.

CONSULTATION WITH HEREFOREDSHIRE COUNCIL (Resubmission application)

Prior to the submission of the planning application, the applicant undertook pre-application
consultation with Herefordshire Council. A pre-application request form was submitted to
the Council on 10" October 2018 for the proposed development.

Subsequently, on 20™ November 2018 a written response was provided by the Council which
provided the Planning Officer’s advice on a number of relevant development control
considerations. It should be noted that the written response stated that it is not considered
that the proposal would attract a favourable recommendation.

Notwithstanding the above, the pre-application advice provided the Council’s opinion on
the following matters:

Legal Agreement;

Retail Proposal (sequential and retail impact tests);
Employment Proposal;

Trees;

Landscaping;

Ecology;

Foul & surface Water Management;

Waste /Refuse;

Environmental Health {Noise and Contaminated Land);
Highways

Land Drainage;

Planning Obligations

CONSULTATION WITH HEREFOREDSHIRE COUNCIL (Original application)

Prior to submitting the original planning application (ref. 182387), the applicant undertook
pre-application consultation with the Local Planning Authority, Herefordshire Council. A
pre-application advice form was submitted to Herefordshire Council on the 22™ February
2018 and was subsequently validated on the 26™ March 2018 due to delays in payment.

The Council’s formal pre-application advice was received on 20™ April 2018, following
weeks of frequent correspondence with the allocated Case Officer.

The Council’s pre-application advice provided comments in relation to:

Impact upon vitality and viability of Ross Town Centre - Retail Element;
Impact upon heritage assets;

Retail Impact Assessment Methodology;
Welsh Water;

Highway/Transportation;

$106;

Employment Land;

Planning Obligations;

Contaminated Land;

Noise;

Air Quality;

Drainage;
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o Trees;
e Landscape; and
e Ecology /Bio-diversity.

The Council’s advice concluded that an application in its current form should not be
submitted. Following the receipt of the Council’s written response, the applicant has
provided a detailed written response to the Officer dated 11™ May 2018. The response set
out further information that has been specifically requested by the Officer and also outlined
the applicant’s fundamental concerns with the content of the response that was received.

ENGAGEMENT WITH LOCAL COUNCILLORS (Original application)

In accordance with the recommendations set out in Herefordshire Council’s SCI, local ward
councillors were contacted via post with information relating to the original planning
application and were invited to the Public Consultation Event which was held on the 12"
April 2018.

ENGAGEMENT WITH THE LOCAL COMMUNITY {Original application)

In accordance with Herefordshire Council’s recommendations, Lidl have undertaken a
significant amount of community engagement to obtain the opinions of the residents of Ross
on Wye and the wider area.

As such, consultation leaflets were sent out within a 2000m radius to 5,870 addresses within
Ross on Wye presenting the planning application proposals and encouraging residents to
provide their opinions via the postage-paid return envelope. A copy of the consultation
leaflet is provided in Appendix 2 and the response card is provided in Appendix 3.

The leaflet also set out the details of the website(http: / /www.rossonwye.lidl.co.uk) which
was created to advertise the proposed development. The website provides further detail on
the new store, and provides the option of viewing the consultation boards for those who
could not attend the Public Consultation Event. There will also be the option to download
the planning application plans and documents once submitted. This will ensure that anyone
who could not attend the Public Exhibition Event has the ability to view and comment on
the proposed development. The website also provides a link to an online petition
(https://www.gopetition.com /petitions/support -lidl-at-wolf -business-park-ross-on-
wye.html) which allows residents to note their support of the scheme, if desired.

The Public Consultation Event was held on the 12" of April 2018 at the nearby The Chase
Hotel, Gloucester Road, Ross-on-Wye, Herefordshire, HR95 5LH between the hours of 12pm-
7pm.

The location was selected to ensure that it was accessible to residents and businesses
immediately affected by the proposals. The timing of the exhibition was allotted to ensure
that residents could attend either during the day or after working hours. The purpose of the
event was to give residents and other interested parties the opportunity to view the
proposed plans and ask members of the development team questions.

In accordance with Herefordshire Council’s SCI, the above methods of consultation are
considered appropriate given the nature and scale of the proposal. The range of methods
was used to ensure an inclusive approach to community engagement, the findings of which
will be presented in Section 5 of this statement. Lidl will continue to welcome comments on
the proposals once the application has been submitted, demonstrating willingness to
maintain an open dialogue with the local community and local planning authority.



4.2

RAPLEYS LLP

SUMMARY OF RESPONSES

This section provides a summary of the comments and responses received taking into

account the response cards received at the consultation event, by post and those received
through the consultation website.

A total of 780 response cards were received during the consultation event and through the
post, which asked residents four questions relating to the proposed development. In
addition, a further 25-31 (some questions were answered more frequently than others)

responses to the questions were received through the consultation website taking the
overall response rate to 813.
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OUTCOME OF RESPONSES RECEIVED

The following data was collected form both the response cards received at the consultation
event itself, the response cards received via post and the responses from the website

The public were asked if they supported the wider vision for the Wolf Business Park to
redevelop the site and deliver bespoke employment units alongside a new Lidl. It is evident
from the graph below there was a positive response and 81% (660 votes) of people said they
did support the development, 14% (111 votes) said they did not support it, 4% (33 votes)
were undecided and 1% (6 votes) left this section blank.

Do you support the wider vision for the Wolf Business Park to
redevelop the site and deliver bespoke employment units alongside
a new Lidl neighbourhood food store?

= Yes

= No

= Undecided
= Blank

The public were also asked if they thought a new Lidl food store would benefit the area.
This received a positive response with 80% (642 votes) saying they did think a Lidl food store
would be beneficial to the area, 15% (121 votes) saying they didn’t, 5% (41 votes) were
undecided and 0% (2 votes) left this section blank.



Do you think a new Lidl food store would benefit the area?

= Yes

= No

= Undecided
= Blank

5.4 The following data was collected from responses on the website and not via any of the
response cards.

The public were asked if they thought there was a sufficient choice of supermarkets within
the local area. 56% said they did not think there was a sufficient choice, 28% said they
thought there was and 16% said they were undecided.

Do you think there is a sufficient choice of supermarkets within the
local area?

= Yes
= No
= Undecided

RAPLEYS LLP
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ADDITIONAL COMMENTS

Respondents were also asked whether they had any additional comments to make on the
proposal presented at the Consultation Event, on the information leaflet and on the
website. Many comments were received and these have been summarised below:

Accessibility

“More supermarkets needed in Ross due to expanding population.”

“A slip road & charging points for electric cars would be great assets & would ensure
this development works for everybody.”

“Already shop at Lidl in Monmouth or Hereford sometimes and would definitely use
more if in Ross, especially if good parking unlike current in town supermarkets when
busy.”

“Please provide adequate free parking.”

“l think this will well support the town especially with all the current planning to
develop housing at Hildersley & Owerross - current supermarkets already
overcrowded.”

“Cycle parking needs to be close to shop entrance (more convenient than car parking)
A shop in this location will benefit the new homes being built on this side of town
(around the A40 & pigeon farm development)”

Economic

“More supermarkets needed in Ross due to expanding population.”

“l would like this to come to Ross it will bring more employment to Ross on Wye & we
need it as more houses are being built in Ross on Wye all the time.”

“] think any competition is a good idea.”

“There will be a better shopping choice and provide new jobs for local people with a
lot of new homes being built it would be beneficial.”

“Anything that provides jobs for local people has to be of benefit to Ross community.”

“| shop local but also go to Hereford and on-line, | don't drive, | think more choice will
help the town and bring more footfall to the town.”

“It would be very good for the local economy creating more jobs”

Transport and Highways

“My concern is access on Alton Road, as it is already a problem getting out of Alton
Road onto Gloucester Road.”

“A slip road & charging points for electric cars would be great assets & would ensure
this development works for everybody.”

“Vehicle access could cause problem at junction. It needs to be accounted for. It can
be very busy at certain times of the day + traffic leaving site turning right would have
a problem.”

Other
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“Although Aldi isin Ross the parking area is very small & we don't like using it.”

“Recently moved to the area and | had always used Lidl. | now have to use Aldi or
Morrisons (both below par compared to Lidl) or | drive to Monmouth Lidl. | really want
a Lidlin Ross!!!”

“All other supermarkets are very crowded at any time of the day. Also car parking is
not always available. Good in different area of town making traffic concern easier.
Also good for employment as more and more houses are being built.”
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CONCLUSION

This Statement of Community Involvement (SCI) has been prepared by Rapleys LLP on behalf
of Lidl UK GmbH (Lidl) {the applicant) to form part of the evidence base to support a hybrid
application seeking planning permission for the demolition of existing buildings and
redevelopment of the site to provide a new Lidl foodstore (Use Class A1) with associated car
park and landscaping and a new access (full) to the retained and new employment premises
(Use Class B1/B2/B8) (outline) with associated works at the Wolf Business Park, Ross-on-
Wye, HR9 5NB.

A second public consultation event was not deemed necessary for the resubmission
application given the scope of the changes proposed, however the Applicant has sought pre-
application advice on the revised scheme from the Local Planning Authority.

This SCI has set out the approach taken to pre-application consultation in respect of the
redevelopment proposals. In accordance with legislation, national planning policy and
Herefordshire Council’s SCI the applicant has engaged with the Council to inform them of
the application proposals.

Given the nature of the proposed redevelopment proposals, it is considered that the
consultation methods adopted were appropriate and inclusive and engaged with a
significant amount of the local community.

The community engagement process for the original has been positive and comprehensive
and was acknowledged by many participants to be a very useful and purposeful exercise.

The consultation event held in April 2018 was well received and informative, providing local
residents with the opportunity to meet the project team and raise any questions or
concerns whilst discussing the benefits that a scheme of this nature can bring to the
community and in what capacity they can become involved going forward in the planning
process.

The consultation exercise for the original application has received a very good response
with a combined total of 813 responses from the local community, illustrating considerable
local interest in the proposal, as well as clear support for the principle of the proposed
store and erection of new business premises at Wolf Business Park with 80.4% of the
responses in favour.

Lidl and their project team will continue to engage with the local community throughout
the application process.
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CONSULTATION LEAFLET



Proposed L|d| Store
Wolf Business Park, Ross on Wye

AN INVITATION TO A
PUBLIC CONSULTATION EVENT

Lidl are hosting a public exhibition to showcase a proposal for a new Lidl
neighbourhood food store alongside an adjoining employment area to the south
which will provide enhanced accommodation for small-scale B1, B2 and B8 uses.
The improvements will provide bespoke and flexible units to local businesses
which will be retained by the Wolf family.

We are holding a public exhibition where plans of the proposed scheme will be on
display and members of the Lidl team will be available to answer any questions that
you may have regarding Lidl and the proposed refail development.

Please come along to:

The Chase Hotel
Gloucester Road, Ross-on-Wye, Herefordshire HR9 5LH

Thursday 12th April 2018 between 1pm and 7pm

We look forward to meeting you

rossonwye.lidl.co.uk



The Proposal

The application site comprises the former Wolf Business Park, off
Gloucester Road. The site is broadly semi-circle shape and currently
includes a range of single and two storey buildings with o tofal site
area of 0.92 ha in size.

The proposed plonning  application will seek Full planning
permission for the demalition of two of the three existing buildings
and erect a new Llid| food store with associated car ;
parking, servicing and landscaping to the north of the
site along with associated works and new access bell
mouth to serve the retained employment land.

The new food store will extend 10 2,127 sg. m gross
internal area with net sales of 1,325 sq. m. The new
tood store will be supported by 127 car parking spaces,
including 4 dedicated disabled spaces and 8 parent
and child spaces. Secure covered cycle storage will also

be provided for 12 bikes.

Chase Roc!_d .

Existing vehicular access will be retained from Alton
Road which will accommodate all fraffic for the new Lidl
store 1o and from the site including deliveries where as
the retained employment land will be served by o new
access Bell Mouth off Alion Road.

Benefits of the proposed
development

experience to meet the needs o customers;
A dedicated in-store bakery;

Improved shopping choice and provision of a new mainstream
discount operator for Ross on Wye and the sumrounding areo;
& contemnporary building design that will complement the surrounding

area;

Employment opportunities, including up to 40 new retail jobs for local
residents;

Landscaping will improve the visual amenity of the site including soft
londscaping around the boundary of the site.

2 cmd Bd uses, offering besp
gl | b oy the
f Farnily,

Two of the ing units on the site will be retained and will be integrated
within the new buildings within the business park.

Benefits of this part of the proposed development

* Enhonced accommodation offer for small-scale B1, B2 and B8 uses;
* Creation of new jobs within an allocated employment area, and

* The refention of a well estoblished family business within Ross-or

SRSIS IR

t is proposed that the Lid| neighbourhood food store will be open
between the hours of:

* 8am to 10pm Monday to Saturday [including Bank Holidays),

* 10am to 4pm or 11am to Spm Sunday

Open Day venue

proy dwnh

ith the
you are unable 1o maoke it on
the day, our proposals are available o view online
at: www.rossonwye lidl.co.uk

o hear your comments on 1
1= opment, os all feedback receive
will be TGLen into consideration.

Please provide feedback by retuming any
comments or questions you may have on the
enclosed feedback card.

Alternatively, you can write to us at:

Lid| Ro Rapleys LLE 21 Prince
Street, B

Or email us and (if possible} CC your local
Councillors:

id Irossonwyerapleys. com

Find your local councilors:

Find your local councillors” details online at:
http: //vevew.rosste-herefordshire.govuk/
councillors.php

i you support our proposal, please sign
our petition:

e

Sign The pem

~-fhe|m‘|ng re WuLlld give
Lid| the best possible chance of securing planning
permission.

Lidl is already firmly established as a leading grocery retailer throughout Europe. By offering top quality products and fresh goods ot extremely
competitive prices, Lidl has been able 1o build one of the fastest growing retail operations in the country with over 670 stores notionwide,

www.rossonwye.lidl.co.uk
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LIDL ROSS5-ON-W

OUR PLANS
FOR ROSS-ON-WYE

Site Background

Tha sita comprises the Wolf Business Fork, Ross
on Wye, HRZ SME. It islocete tothe wast of Ross
on Wye tne immacictely south of the 24 0/B4280
rounccbout. The site is brocely sami drcoler in
shepe macsuring 0.9 he with e axisting cocass
tekan from Alton Roce to the west.

Currantlytherevrathreabuilcingsonsite comprising
of 10 units ccommoceting o renge of B1, B2 ene

B8 uses.

The Proposal

Tha proposac cevalopmant will incluce & Hybric Flenning Applicetion for the camelition of twao of
tha threa existing buileings ene aract o new Licl fooe store with cssocictae cor perking, sarvicing
ene lenesceping to the north of the site clong with cssocictae works ene new cecass ball mouth
to sarva the reteinae employmeant lene to the south.

The newfooe store will extenc to 2,127 se_mpross intermel crae with nat seles of 1,325 seom. Tha
new fooe stora will be supportec by 127 cor perking spreas, inclucing & cecicetae cisehblae sproas
vne 8 porent ene chile spreas. Secure coverae cydla storeg e will wlso be provicee for 12 bikes.

Existing vehicular access will be retained from Alton Road which will accommodate all traffic for

the naw Licl to ene from thae site inclucing calivarias whara vs the reteinae employmant lene will
be servec by o new voeess off Alton Rove.

Flacsa nota thet ot the prasent stepe of tha propose| thare cra no ceteilac plens for tha reteinac
amploymant lene. This pert of the epplicetion is for en outling cpplicetion which esteblishes the
principle of cevalopmant before furthar cateils cra submittec vie © resarvac mettars cpplicetion
vt e leter cote.

Benefits of the Proposed Development

* The development of the site will provide the following benefits to the local area:

* & purpose built stare which provices ¢ deen ene frash shopping axpariance to maat the neacs
of customears;

* 4 cacicotec in stora bukary;

s Improvec shopping choice ene provision of ¢ new meinstraem ciscount oparctor for Ross on
Wya cne the SUTOUNGING Grac;

* & contemporery buileing cesipn thet will complameant the surrouncing cree;

* Employmant opportunities, inducing up to A0 naw rateil jobs for loce] resicants;

s Lenescoping will improve the visuel emanity of the site inducing soft lenesceping eroune tha
bouncery of the site.

Thea outling alemeart of the Flenning Applicetion is for © baspoke amploymant cree to the south
of the site which will provice anhencee cocommeocetion far smell scela B1, B2 ene BB usas thet
will offer bespoke and flexible units to local businesses which will be retained by the Wolf family.

Tero of the axisting units on the site will ba reteinee ene will be integretac within tha new buileings
within the busingss perk.

Benefits of the Proposed Additional Development

¢ Enhenees cecommocetion for smell scele BT, B2 ene BB usas.

* The ratantion of ¢ well estehlishec fomily businass.

www.rossonwye.lidl.co.uk
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HIGHWAYS & ACCESS

Transport Assessment

Clur proposels vre currantly subjact to v cateilee Trensport Assassmant (T which will icentify the
impect of the proposel an the surrouneing highwey natwork. The T4 is baing procucas in line
with eppliceble locel ene nefionel guicence, ene in consultetion with Hareforeshira Council, es
the highwc-,l cutharity for the crec.

Thaimpe it of the propose | an the wicer
trensport netwark will ba limitee, os
the majority of site traffic will dready
be on the highwey network reperelass
of tha cevalopmart, aithar wvisiting
athar rateilars, or uncarcking athar
trip purposas. Resacrch uncartekan by
TRICS (TRICS Rasecrch Report 95¢2

Pass-by & Diverted Traffic — A Resuma)

conduces thet in most circumstenees,

10% or lass of the totel trips cssocictas
with the survayac new stores were
complately new to the natwork cne thet
in prectice the velue is so smell thet it
cen ba ciscountes . Maotwithste neing the
chove, the T4 will ensure thet o robost

cnelysisis uncertckan.

Propasad Site Azcoss

Site Access / Egress

Aizass to tha site is proposec viv tha existing priority T jundtion crrengamant on Alton Roce which
sarvac the pravious site use. This junction, clong with naerby jundions consicerae to ba sensitive
ter traffic increases, will be subjed to detailed capadty analysis as part of the TA and mitigated if
nacassery to ensure highwey sefaty ene oparction is not compromisec.

Sustainable Travel

As pert of the plenning procass, Liel will licise with the highwey cutherity to ansure thet eny
opportunities far anhencing the axisting susteinehle frensport infrestrocture e fully consicerac.

Covarae wycle perking sproes (12 n
totely will ba provicae in ¢ secure cne
canveniant lacetion for use by steff ene
customars.

In orcer to recuce cepancence an
single occupenoy cor frips cssocictas
with the site, © Treval Flen will be

provicas to help promote susteinchle

trevel emongst steff cne custamars. |t
is mnvisepec thet the Trevel Flen cen

be securac by enepproprivtelyworcee

plenning coneition.

Sitz in a Lecal Contoxt

www.rossonwye.lidl.co.uk




LIDL ROSS-ON-WYE

ABOUT LIDL

Lidl commenced trading in the UK
in 1994 and currently has over 670
stares frading nationwide.

* Clur rateil philasophy is focusee on simplicity
and rnoxirnurm efficiency of every stoge ofthe
businass, from supplier to customar, anchling
the compeny to sall hich cuelity cwn Brene
procucts ot the lowast prices.

Cur stores sall o limitae renge of corefully
selacter procuct lines ene wa era chlato offer
thasehichcuclity procucts ot ow prices cuato
© pen Europaen bulk purchesing pelicy. This
provicas us with the ceventepa of immanse
buying  powar, enchling the compeny to
achieve significunt econormies of scole thet
cen be prssec on to our customers in the
form of low prices.

Wa provice o ciffarant offer to the mein fooe
ratrilars. Tha Compatition Commission stetas
thet casp ciscountars or ‘lmitec Assorfmant
Discounters’ such vs oursabeas, conatimpe ot
te any signifi cant degree upon lurg e retailers.
This is supportes by numearous excmplas
ceross the LK, whare Licl trecas clongsice
ather retuilars.

Licl is recopnisec os on cfrective amployer,
baing renkee vs one of the bast precucts
amployers in the LK.

Comments and Feedback
Thank you for coming to our exhibition
We hope you found it useful and informative to meet with the Lidl feam and
view our current proposals. The proposals are also available o view online:
www.rossonwye.lidl.co.uk

We would like to hear your comments on the proposed development by the
26th April, as all feedback received will be taken into consideration during
the determination of the planning application.

Alternatively, if you would prefer to submit your comments by post please
use the following address:

Lidl Ross on Wye, c/o Rapleys LLP
21 Prince Street, Bristol, BS1 4PH.

The letter heading should read:
“Proposed Lidl Store at Wolf Business Park, Ross on Wye”

Ernail us and (if possible) copyin (co) and/orfelephone your Ward Councillors:
lidirossonwye@rapleys.com

The subject should be:
“Proposed Lidl Store at Wolf Business Park, Ross on Wye”




Appendix 4

RESPONSE CARD EXAMPLE



INTOYT|PY "BAMUOSSOL MMM

Lidl Ross-on-Wye — Have Your Say

—



At Lidl we know our success depends on the
people we work with and the people who
choose to shop with us.

We recognise that providing high quality
products at industry leading prices are only
part of the story, the environment in which
our customers do their shopping completes
the experience.

We would like to invite you fo provide us
with your thoughts on our proposal for the
development of a new discount food store
and employment area at the former Wolf

Business Park, Ross-on-Wye HR? 5NB.

Please make your opinion count.
PLEASE USE BLOCK CAPITALS.

Pt itlB e e e e
oL 1 U

oL 1 U

Do you support the wider vision for the Wolf
Business Park to redevelop the site and deliver
bespoke employment units alongside a new Lidl
neighbourhood foed store?

L Yes ] No ] Undecided

Do you think a new Lidl food store would benefit
the crec?

L Yes ] No ] Undecided

Do you currently do your supermarket shopping
in Ross on Wye or elsewhere?

L Yes ] No ] Undecided

Do you think the provision of new and enhanced

business premises would be benefidial fo the
local economy of Ross-on-Wye?

L Yes ] No ] Undecided

Optiorul cornmerts: e

We would like o thonk you for toking the firne 1o cormplete this
feedback card, please find endosed a prepaid envelope so you
can send it back 1o us hassle free.

Your dota will not be used for any other purpose. B you have
clready signed the online petifion you do not need to cormplete
this questionnaire or re-sign the petition. However, please
cncourage fricnds, neighbours and farnily mermbers {over the
oge of 18 and living within Ross on Wye or surrounding arcos)
to carnplete @ questionnaire or sign the petition.



